
f'l-uqust ,001

Maintenance· POTS (Resale) Missouri

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service • Dispatch

..........................::

r"" .-

... - .-'

0

~ ~
q q

~
(; q (;0

" ;;; "- C:
~

a,
II> .. II> .. .=; "0 -, u. :2 « :2 «

..............................

0 0

~
(; (; <;; ~

(; q 00 q;.
" ;, ;ij "- C: :; g,a Il .. II> .. "Z 0 -, u. :2 « ::;: -, -, «

................
Affecting Service - No Dispatch

...................

450

40.0

35.0

30.0

250

20.0

150 /
100

5.0

0.0
0 0 0
0 2 0
Q. ~II> .:;
til Z

25.0,..-------------------,

10.0

12.0.,--------------------,

-694 "

-530

-308

-294 ,:

-2.83 ::

-263

-381

-187 ••
-278,:

-736 :!
-551 ::

-5.73 ':

Z-Value

Z-Value

39.30

3232

3511

24.79

25.62

3933

26.36

2615

2507

3580

3654

3193

Receipt to

Clear (Hrs.)

Residence

1644

1659

1373

SWBT
Residence

Business

155 13.43

187 1761

169 1650

133 1673

186 16.65

168 1879

181 16.40

156 1608

179 16.51

209

147

172

.::

Sep-oo

Oct-oo

Sep-oo

Oel-OO

Nov-DO

Dec-DO

Jan·Ol

Feb·01

Mar-01

Apr·Ol

May-Ol

Jun·Ol

Jul·01

. Aug·01

Receipt to Clear Duration· Trouble Reports (Hours) •

.IMeasurement All CLECs SWBT
, 39 - 02 U--#"'"T=r-o-u"'"b-Ie'--'-r=-'::R'-e-c-e"'",p-t-to--l Receipt to Z-Value

Reports Clear (Hrs.) Clear (Hrs) 20.0

112 8.13 12.80 -1.68 :

144 2236 1116 3.89 :

Nov-OO 128 10.33 12.78 -098: 150

Dec-OO 138 1690 14.13 067

Jan-Ol 162 14.61 1125 1.87: 10.0
Feb-01 180 1897 21.73 -028 :

Mar-Ol 161 1067 12.59 -100 :

Apr-Ol 162 8.16 11.44 -1.84: 50

May-01 150 11.73 10.63 0.70 :

Jun-01 149 1257 13.05 -0.25 :

Jul-Ol 144 1200 14.87 -138' 00
8 ~Aug-01 163 9.62 1469 -1.88 , Q. t>

iJ"'~';"~~"";~;~;'f' :.1,7~~ I: 1. 313. r:·..···:·:··.·····~·~·~i·li!:!~li,!::l:Mm~~i,il~!~:i!: ~li~t.. ~ 0

,IMeasurement All CLECs SWBT
: 39 - 03 # Trouble Receipt to Receipt to
:.:'::"::}::::::':;:::::':"::;;;:;:::':::;' Reports Clear (Hrs) Clear (Hrs.)

0.0
0 0 0 0

~ ~ <;; (;
~

(; <;; q0 0 0 0
Q. 1'; ;. " ;;; l5. C: :; '"II> 0 .,

~
., .. .=; "V> 0 Z 0 u. ::;: « ::;: ..,

«

Sep-oo 7 7.40 8.53 -0.11

Oel-OO 23 886 7.10 0.37 :

Nov-OO 9 3.11 704 -0.41 :

Dec·OO 12 936 4.71 0.82 :

Jan-01 14 2.85 5.62 -0.42 :

Feb-01 19 5.97 7.29 ·0.22 :

Mar-Ol 14 4.56 678 -0.16 :

Apr-01 21 210 655 -0.76 :

May-Ol 13 5.46 7.17 -011 :

Jun-01 27 3.81 6.92 ·0.66 :

Jul-Ol 10 2.26 5.66 -0.37 :

Aug-01 13 1092 6.49 0.62 '

8.0

6.0

4.0

20

.'

........
','

---···SWBT I
--+-- All CLECs I

ii~t~JJ~!~t~~@JtMtf ,'.' '.'.' , . .·.·.·.·.·.·.·.·.·..·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.··1.·.·1.•••.•.•••·••.·•.•·.· ' ..; .
Business

······SWBT I
--+-- All CLECsl

.'.'

0 l;l ~
;; <;; <;; ~ <;; <;; ;;9

~ " .0 ;;; Q.
~ ~

,;,.,
~ " '" "Z 0 u. ::;: « ::;: «

•...................................

.'

180

16.0

14.0

12.0

10.0

8.0

60

4.0

20

00
0 0q 0
a. 8G>
til

164 :
008:

013~

0.30 :

1.91 :

027 ,

·040 :

014 :

0.49 :

-0.24 :

0.08 ~

-019 :

Z-Value

4.70

5.55

840

2.73

364

496

5.49

4.69

5.39

4.98

858

599

SWBT
Receipt to

Clear (Hrs.)

1665

647

1221

429

13.03

696

281

5.72

8.62

272

11 71

345

Sep-OO 6

Oct-oo 3

Nov-OO 6

Dec-oo 8

Jan-Ol 9

Feb-01 6

Mar-01 17

Apr-01 11

May-01 20

Jun-01 7

Jul-01 10

Aug-01 5

Measurement All CLECs
39 - 04 ff---:;#='T;::,=o':":u;:'bl=e-'-;:R=ec':"e"'j=pt:"t:'"o-;

Reports Clear (Hrs.)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence

Sep-Do 924 13.75 2011 -831

Oct-DO 943 12.7D 187D -8.47

Nov·oo 885 133D 18.12 -727

Dec-DO 823 1288 1547 -1.77

Jan-01 845 1250 1551 -459 ::

Feb-01 1,047 1781 1981 -216 ::

Mar-O' 1,035 1250 1579 -509

Apr-Ol 1.025 '168 1592 -692 ::

May·ol 934 1001 13.95 -744 ::

Jun-ol 1,079 1392 18.93 -830 ::

Jul-01 1,082 1226 17.87 -9.35 ::

]§~;:;~i.a1In.- ..,:.·:·.>:i.~;.I· ;~:':J.._.' ...~;);_Jl~l:::ji:::::J:I~:::::~;:~i:;:~:::li ..

_ •• _. 'SWBT I
-+--AIiCLECsl

.'

25.D ,----------------------,

200

Z-Value

.......................;:

'.'IMeasurement 11--:-=_.,.:..A::.;II..:C:.;L:.:E:.:C:;:s=-_,...,..-l SWBT
: 39 - D5 # Trouble ReceIpt to Receipt to

Reports Clear (Hrs) Clear (Hrs)

Receipt to Clear Duration - Trouble Reports (Hours) •

.....:.-..

0 0

~ 0 ;;; ;;; 9~ 'Z C? 'r. 0
i. :; a c :; '"0 " ~ " os

~ "z 0 LL. :;; -<: :;; -, ..
Out of Service . No Dispatch

..................

~: )\ '~..: .
~ V .~-~

8.D

14.0 -r----------------------,

10.D

12.D

......:...

Z-Value

Business

Residence

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.)

Sep-DO

Oct-DD

Nov-DO

Dec-DO

Jan~01

Feb-01

Mar-Ol

Apr·Ol

May-Ot

Jun-01

Jul-Ol

~IMeasurement
: 39 - D6

423 10.63 9.83 D.93 :

466 9.58 1052 -D.57

395 gro lDV ~.~

377 10.92 11.93 -020

448 861 10.29 -0.68: 60

533 964 1146 -1.11 .

455 924 943 -013: 4.0

5D2 935 842 1.52 :

485 8.37 8.81 -D46: 2.D

554 943 988 -D 69 :

583 9.37 1093 -1.D2: 00
0

0

Aug-Ol 502 891 lD.59 -072 : 'X 2

l d ~ ~-~o i~t;,n""'" .d d 5:!~4'r 9 39.1........ ..~·~·~XJ!:::::::~:::I:!:lr;i:::\:::i::::::l:~:t Jl 8

.::

o
"""-<:

o
i...
LL.

.'
.'

oq
~o

0 0 0 0 0 0 ;;; 9 9 00 0 0 C? 0 'rQ. 1:5 > l) C i. <5. >- c :; 0.
" 0 " .!!l "

.. os " "C/) 0 z 0 LL. ::;; -<: ::;: -, -, ..
9.0.--------------------,

..........:.. , .

SWBT

SWBT lD.D

Receipt to Z·Value 9.D
Clear (Hrs)

80
6.31 -0.78 :

662 0.25 : 7.D

626 -D.12 : 6.0
4.73 -OD2 : 5D
479 048 :

4.0
658 -1.89 :

5.39 1.01 30

5.38 -154 2D

415 ·D.17 : 1D
627 171 :

4.87 -116 ~
O.D

4.57 -D.27 :

Business

21 4.41

27 7.30

29 548

18 466

12 6.18

26 253

21 853

36 194

3D 3.91

42 9.25

33 3 D2

17 272

# Trouble Receipt 10 Receipt to Z-Value 8.D
Reports Clear (Hrs) Clear (Hrs)

14 D58 4.18 -1.42 7.D

17 2.2D 424 -0.98 6.D
7 448 4 26 D.D4

12 7D2 3.48 0.85
50

13 8.15 361 133 4.D

12 764 412 D86
3.D

19 362 269 0.64

14 757 3 Dl 165 2.D

6 3 DD 3.14 -OD4 1.D
13 5.31 425 D.26

18 6.D3 3.44 1~
D.D

~
0 0

9 8.D5 193 332 : 2 0
Q.

" ~

:.:.. :·····:;'~~·:n;j\jjj~~j\jj;\~;j\:;j;:j:~;~j:)::· ..'.'
..

1.5.4..1 ... 5.~·r·······..··· C/) 0 Z

Sep-DO

Oct-DD

Nov-DO

Dec-DO

Jan-Dl

Feb-Ol

Mar-01

Apr-Dl

May-Ol

Jun-D1

Jul-Ol

Aug-Ol

Sep-DD

Oct-DO

Nov-DD

Dec-DO

Jan-Ol

Feb-Dl

Mar-01

Apr-D1

May-Ol

Jun-Ol

Jul-Dl

Aug-Ql

Measurement All CLECs
39 • D6 n--::"",""--;-;,,;;;,~~:=-...,..,c:-~

:1 Measurement All CLECs
: 39 . 07 E...-:-I/::-T"'r-ou....,..bl'"e-.,--=R,-e-ce,-i-pt,-t,-o--l

Reports Clear (Hrs.)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· UNE Loop and Port Combinations Missouri

Receipt to Clear Duration· Trouble Reports (Hours) Affecting Service • Dispatch

,.. -

All CLECs SWBT ,.' 40.0 r-------------------------,
# Trouble Receipt to Receipt to Z-Value ':' 35.0
Reports Clear (Hrs) Clear {Hrs.} t

UNE Loop and Port Combos Res/Bus '}j@tttt!ttJttt
39- 09

Measurement ~

'.'

1

- - - -, 'SWBT

___ AIICLECs

~-~---<~-+---..

5.0

Sep-OO , 115 9 59 36.03 -6.25 '" 300

Oct-OO 143 13 29.69 -5 39 ,.,

Nov-OO' 143 1403 32.39 -295::: 250

Oec-OO : 143 15.73 2354 -275 .,. 200

Jan-01 : 172 12.58 23.84 -3.57 i
Feb-Ol : 210 1600 3721 -293 :,. 15.0

Mar-01 : 209 1593 2488 -3.77 :,: 100

Apr-Ol : 164 1455 2468 -2.02 ::

May-Ol : 244 1391 2354 -379

Jun-01 , 3~ 1360 3334 -9.63
Ju~OI : 267 13.86 3435 -7.79 ~i 0.0 +--+---lo-.....,>-->--~-......-+---+---+---+--l

Aug-Ol~ 331 1332 3011 -739( ~ ~ ~ ~ 1 ~ ~ ~ ~ ~ ~ ~
1·.;;·~;~;ta;.i.I· .......;~;~HI 1391} .~7~J~IIi::::::::::::::::~::~::~:~::~~:::::::::::... <% Cl ~ .. H.~........ ~ ::; .. ~ ..

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch

UNE Loop and Porl Combos Res/Bus
All CLECs SWBT

#. Trouble ReceIpt to Receipt to

Reporls Clear (Hrs) Clear (Hrs )

tf{tltrft~ffr"""""" ..
30.0..-----------------------,

I-Value

25.0

.--50

200

100

15.0

2.14 ::
020 ;:

::

~:: ::
0.32 ':

Sep-OO ~ 13 24.53 832

Oct-DO: 16 813 702

Nov-OO : 8 3 15 7 13

Dec-OO ' 7 22 11 459

Jan-Ol : 23 7.08 549

Feb-Ol : 16 658 715 -0.09 ~:

Mar-Ol : 19 575 6 70 -0.08 ::

': Apr-Ol : 8 1 36 644 -054 ::

:: May-Ol ' 18 2.00 706 -0.38 ::

:i Jun-01 : 14 583 6.81 -015 :'

'j Ju~01 : 11 2 76 584 024 0.0

~~ Aug-01 ~ 10 6'89 6:45 -0:05 :: X ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i
1,:f~=·.=>:::.~:::..M::;·.~=.~·:::::·~ii:.~~,·I::l~::::.·.·z:.·.::;z:::;z::z:::1:':63ztr::.· •.::..::;.::·•.::.:=.·:;,>~.>~>~.·.·.ti..

Z3
··.::·.Z3.•::::..:::..::::..::..~=.Z:~·8:i:;.·.·~.'tr::::ir:!::i:[:~!i:rr1;:[~1~[~~:~:[;:i~j(1i(:ii:i(t::::il ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

8.0

6.0

20.0 "1""------------------..,
:::~.. _---,., .,- ", .: .

~ '. .. .. .... ....... .. .. ... .. .' ..
14.0 ".'

120

10.0

I-Value

Sop-DO 243 9.56 1861 -6.26

Oct-OO 295 15.17 17 50 -1.68

Nov-OO 238 14.07 16.94 -228

Dec-DO 259 1401 1'.94 -028

Jan-O' 306 10.96 14.64 -2.41

Feb-01 344 18.90 1859 0.18

Mar-Ol 393 1249 14.84 -211

Apr-Ol 378 1134 1489 -3.66 40

May-01 555 1153 1322 -2.38 20

JJu;~: ~:~ ::~: :::: ~: :: O.O.J--_+__....._ _-+_ _-+_ _-I_-I .....--l

l··.··;·;·~·;~~~;·lr.:·.····..··.··:.>:;.::··r·· ;~ :.;~ T' ' ;::·:~·li:::It:;:::,:wt:~i~;itJ &. ~.. 1 ~ ~ ~ ~ ~ ~ ~ ~. }

Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service - Dispatch

~
UNE Loop and Porl Combos Res/Bus

Measurement -==--==A"-.::"":C::.L=E~C.:.:S===-ll-....:.:SW.:,=.::B.::T::....-

39 - 11 1;1 # TrOUble ReceIpt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)

Receipt to Clear Duration· Trouble Reports (Hours) - Out of Service - No Dispatch

14.0 r---------------------,

0.0
0 0 0 0 (; ;; ;;

~
(; ;; (; (;0 0 0 0

~ 8 ,; 0
~

h ;i; ,:..
~ ~ g>0 .. .. '" ~en z 0 lL ::; « «

Sep-OO :

Oct-OO ,

Nov-OO:

Dec-OO '
Jan-Ol :

Fel:>-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun·01

Jul-Dl

Aug-Ol .

7 12.41 618 150 "

9 7.37 6.46 0.19 ::

9 396 613 -0.19::

7 5.03 465 0.06 ':

1~ ::~ ::~ ~: j=

17 5.55 5.23 0.10 :,

6 807 522 0.53

28 2.34 408 -117 "

43 724 6.17 0.61 i:
40 734 4.79 1.78':

29 511 439 014 i:

12.0

100

80

6.0 '-.

4.0

2.0

"-

[
:-. - - ·SWBT I

___ All CLEes I
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August 2001

Missouri

::':

t
f

. , t)

0 0 0 q q <; <; <; q
~

0 9 0 9,; " c .c ~ Ii >- .: '5 go0 a III .. III .. "Z 0 -, LL. ::;; <{ ::;; -, -,
<(

............................ . .............••••.•..•.

.'

~~/¥: " ....' " ..' ~-~.SW~:JT. ,. .
.: ",:' ", •••• ~AIICLECs

........,' ,' ~~~

800%

900%

950%

75 0% +--I_~--+--+--+_-I__4>__....;.-_!_-_+___I

o
o
"III

lJl

99.0%

1000% ,--------------------,

100.0% ,---------------------,

Z-Value

Percent Out of Service Less than 24 Hours ("!o)

All CLECs
# Trouble #005 %005

Reports <24 Hours <24 Hours

835 768 9198%

864 804 9306%

831 784 9434%

756 715 94.58%

783 730 9323%

961 887 9230%

965 897 9295%

963 930 9657%

886 862 9729%

1,027 953 9279%

1,029 986 9582%

942 902 9575%

10,842r 10,2181 9424% I
.... ..........................•......•............•...........

Business

Maintenance· POTS (Resale)

Feb·01

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours ("!o)

·:;:<::::::~(~}tjt~jftttt·· Residence

!~ Me:~u~~~ent ~.:I-----~==::--==="'-.-;:~;-;oo:;;B:;::;:--r-z_-v-a-lu-e---;

::;;:::~:::;: ::; ::~:::::::::::::::~:~t:;:::: <24 Hours

All CLECs SWBT
# Trouble # 005 % 005 % 005

Reports <24 Hours <24 Hours <24 Hours 98.0%

414 388 9372% 93.43% -023 :,

460 442 96.09% 9447% -147~: 970%

Nov-OO "~ 389 377 9692% 9393% -2.41' 960%

Dec-OO ',; 367 345 9401% 9427% 0.21 " 95.0%

~:::~~ ::: :~: ;~; :~::: ::: ::~:.. 940%

Mar-01 453 440 97.13% 96.39% -D.81 i 930%

Apr-01 .;: 497 480 96 58% 97.31% 0.94:: 92.0%

May-D1 470 461 9809% 9666% -1.67:. 910%

Jun-01 549 531 96 72% 94 56% -2 17 ~

Jul-01 571 554 9702% 9541% -178: 90 0% 0 <5 <5

........~~~:.~,~ ..l ..,..... 494 482 ~757~. ,95.97% .........~~~~,!: ~ § ~ ~ ~ ~ ~ Ii ~ ~ ~ ~
l' .·~2 M~ .Totaln~,.6.~~.L s.:.~~~.J '. 9~. 4;~r :.·.~~:.~;~ l:iiiJ:;::::iJI;::;::trI ..'..' ,..... [f) 0 Z 0 .:, ,.~, _ ~ ~ = ~ ,:,..w .

'.'

q
c..-,

g

8

~
.,

~,. .. .
: .." -......" ....

.. ~ .. .. . ..
.. ." . ... .' ' .... ." '.,.

...... : "0 ..... ", .....

98.0% ,---------------- ,

960%

94.0%

920%

900%

88.0%

860%

84.0%

820%

800%

780% -I----1--I---+--I__---1---I--I--_-_+_---1
g
Q...
[f)

Z-Value
SWBT
%005

Res/8us

<24 Hours

%005
<24 Hours

224 9573% 8423% -482 :.

241 8796% 8662% -0.65 :

214 9165% 8780% -188 :

222 87.75% 93.31% 3.51 '

288 9443% 9239% -1.34 ~

292 8902% 8601% -1.57 :

371 9513% 9096% -2.86 ~.

352 9565% 9213% -2.50 ~:
528 94.79% 9469% -010 :

654 92.63% 85.21% ·553 :

686 9098% 89.02% -1.71 :

663 95.40% 92.83% ·2.61 ~

<24 Hours

Mar-01 ::~
Feb-01 '

JUI-D1·j:

Sep-OO ::

Oct-oo!'
Nov-aD "

Dec-OO 'j
Jan-01 ..

Apr-01

May-01

Jun-01
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FERFORMAl'ICE MEA:)UREMENT TRACKING August Z001

Missouri

Maintenance - POTS (Resale) Percent Repeat Reports (%j

.....::
:~

. I\rJ..~_•• ; '. • ...... .' - •• ' /'''.--SWBT I
'/ .......... ..... '. _ .' All GLEes. -

~........ II .. ····SWBT I
r ~ ~~·I AIICLEGsl

40%

00%
0 0 8 0 0 0 ;; ;;

~
;; 9 ;;0 0 0a. i ;. u c .c ~ <i ~ ~

,;,
'" 0 '" ~ " .. "<fl 0 Z 0 Ll. :< «: :< «:

20%

.-.

60%

80%

120% ,.....--------------------,

140% ,----------------------,

100%
-344 '.

-254:
-304 ::

-161 .

Z-Value

SWBT
% Repeat

Reports

1025%

1071%

975%

950%

Business

Nov-CO ;:

Dec-OO :;

Reports Reports Reports

856 57 666%

904 73 808%

857 57 665%

748 58 775%

818 48 587% 858% -275 .:

975 65 667% 1026% -367 "

974 58 595% 1074% -479.:

Apr-01 927 63 680% 1018% -339,:,.
,. May-01 869 50 575% 974% -394 ':

,. Jun-01 1.004 58 578% 10.46% -483 :'

~" ;~:ilFI::::. ~10::::.:i;i~i;i:ql?"·~=::::68::;i:q..f?_ ~=:.~:ilEi....q.'l?""::""'::"ii'"i~iilEi:~][:i::::;;Ii:?::::'[::i:[:tmititii~ ..

All CLECs SWBT
# Trouble # Repeat % Repeal % Repeat Z-Value:.

::<:;:};{;::::~~::I: Repo:
8

Reports
32

Re~:% Re:o;;% -089.j 120%

Ocl-oo :: 499 45 9.02% 848% 042:: 100%

423 34 804% 862% -0.41:: 8.0%
408 36 882% 9610/, -052 ::

Jan-Ot 499 44 882% 7.01% 1 50 :: 60%

Feb-01 593 52 877% 8.78% -001 ::

Mar-01 525 64 1219% 8.80% 2.58:: 40%

Apr-01 557 37 664% 804% -1.17::

May-01 533 47 882% 718% 1.39:: 20%

Jun-01 576 53 9.20% 9.23% -0.02 ::
Jul-01 582 48 8.25% 867% -035 :: 0.0% -1--+--

0
+--+--1---4--4--4--4--4----1

f. }.~.~~u;o;~~l':r. ~:;.;,; i··~=T·: ..::;:i.;;·..[::::·· ··~·:;;;·M:;:~::;i.~::':::;:l~::i:i:;J i ~ i ~ ~ ~. ~ ~ 1 ~ ~ ! ..
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

Z-Value

8.0%

1.0~ ··
u·····-··.~·····_···~

14.0%

16.0% ,.....--------------------,

12.0%

100%

::/,::::::::::,:::,::::<:::::::::'}:::::::: UNE Loop and Port Combos Res/Busttt@I\:lI::r:"

:r~:::~~:~~:~~:;"':J:::~'il-::#"'T;::r::o~ub;-:l;:e,--#:;"A";:~:-:~::~,:,E~a~,..s'-~%:;-;R::-e:-:p:-:e::a7t--I %~::al

6.0%

40%

2.0%

0.0%
0 0 8 0 ;; 9 ;; 1 ;; 9 90 0 0 0a. 1'; ;.

~ C .D "- ~ ~ "3 '"" 0 .. .. .. .. "<fl 0 Z 0 ..., Ll. ::< «: :<
...,

«:
............................... ............................, ..................;
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PERfORMANGE MEASUREMENT TRAGKING AugustZOOl

Missouri

Provisioning - Specials (Resale) Average Installation Interval (Days)

I" --..-. -SWBT I.
l.=::!::::-All CLECs I :

9
"5...,

a
.D
"lL

8
<:,

"a
8
~
Z

o
'i'
t>o

8c.
"CIJ

2.0

00 +---1--+--_---,I---+-+--I---+--+--I--~

16.0

18.0 -r---------------------,

2.30 ::
-534 ::
-432 ::

-410 ':
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Oct-OO :: 366 9 73
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o n/a 23.00 ala ':

1 200 1400 -054 ::

o nla 1444 nla

5 600 875 -099 :'

2 1000 11.33 -0.23 :
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August 2001

Missouri
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All GLEGs SWBT

No. of Mean No. Mean No.

Orders of Days of Days

Sep-OO 0 nla nla

Oct-DO 0 nla nla

Nov-DO 0 nla nla

Dec-DO 0 nla nla

Jan-01 0 nla nla

Feb-01 0 nla nla

Mar-Oi 0 nla nla

Apr-01 0 nla nla

May-01 0 nl. nla

Jun-01 0 nla nla

0 nla I.DO

0

All GLEGs
No of Mean No Mean No.

Orders of Days of Days

64 12.33 797

55 13.15 9.88

Nov-DO 57 632 823

Dec-DO 34 5.56 9.38

Jan-01 47 551 10.76

Feb-Ol 38 5.58 13.55

Mar-01 53 4.81 1053

Apr-01 66 532 13.97

May-01 47 574 903

Jun-01 49 4.33 742

61 4.48 5.49

4.79 9.36
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:::~~ iii
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~:~~~ :1:
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Nov-DO '".:.
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~:::~~ l_
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Jul-01 ;::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-OO • Within 20 Days)
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Measurement :::I------A'"'I'"'IC=L=E-=C-s---:.....'--,---=Sl/V.,..,-=ST=--,------{

44 - 01 No. of # Install % Install % Install l-Value
Orders in 20 Days in 20 Days in 20 Days

Sep-OO ii: 290 235 810% 845% 1 43 ':
Oct-DO ,.. 462 371 803% 722% -291 '; 80%

Nov-OO ::, 375 276 73 6% 63 2% -3 28 ii

Dec·OO :" 450 372 82 7% 67 6% -5 62 'i 60%

Jan-01 676 596 882% 513% -1552

Feb-O<: 177 172 972% 488% -1177

Mar-01 ':: 310 274 884% 77 5% -428

Apr-Ol :: 689 611 887% 68 1% -961
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::.::/: "}:":':':':}..:.:. Orders in 20 Days in 20 Days In 20 Days
rr:==""s"";"';l;;::~"':·~41.!t-...;.:.....-,-~:-+..c..=;..;:.=~:-t..c..=;,,;:,"'~'-';:..:r':':":::"";2:'2"'.~'-'~-at----~-/-{:::
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~fl i i 1: ~ ~i
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:.:I---:-:---;,....-r--::-:-,....-.,,---r-.,.,..-,-...,--::--!
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':.'.:::.' '::':::::'::f:':':::::':::::::':':::::::'i::t-_o_rd:..e:..JS--,-:-+"i"n..:20:..:..;D:.a"'ys'-'0:-t_i"n..:2..:0"o:.a"'yn'-'s/:...ri..:n..:20:.:..;D:.oa"'yo'-'s%-+ -l

Sep.OO ::' 0 nJa .:

Oct-DO ,:. 1 0 0.0% 667% 1.25.:
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~fI 1 1 :~ EE ;~:
M.y·Ol roo nI. 91.7% nI.

Jun·Ol ": 0 0 ! 75 0% 1 ..
Jul-Ol 0 0 ~/: 1000% ~,: i! 0% o....- ....- ....-o+--....- ...- ...- ...- ...- ...- .....-~

Aug-Od 1000% 95 2% -022 :: ~ § ~ ~ 1 ~ ~ a ~ ~ <;; ~
] .1~~o. ~o~;Jl:~1 :::;:;;:::;:;;·,,·.._,,····"·;"··0"'·*1":::;:;;:::;:;;:::;:;;:::;:;;6"'*1.0;."'..",..0;.."'.600;..0;.oi;.%0;..*LO;·.0;···0;:·.0;··:;;·7::l.·~;O.·o;;:·~;o:·:·tI!]::::]!!I]:i:']:~i.0:~~J:~i.I:~:ir·:ii:ITi:i::::::.".......:,.,., ....: ..,...~ 0 .t:< ~ .,.,..,~.,., ......:,..."....~.........:,., .......•...... ,,,..,, .• ,., ..,.._.,.
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Provisioning - Specials (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-oO • Within 20 Days)
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~:~~ I, ~~ ~~ 1~~~: :~: ~~.~~ i
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Missouri

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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Provisioning - Specials (Resale) Missouri

Percent Trouble Reports on N,T,C Orders within 30 days
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::::: ;::::::;:~:~; :;~:~:~:~:ff~:~:~:~;{I_--==o:-rd::e:-rs=---;._D=ue:...:D;;:a:::te::s:..t....:::D:::ue:...:D;;:a:::te::s:..t-D=ue::..::D;;:a:::te::s:..t------1:
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::1 Measu,ementr;r::l----,-;-...,._.,.-A~II"C,:L:;:E;;:C;;;s-r--::7"":""-_,.-lJ 47 - 03 1: No of II Missed % Missed
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47 - 04 1"::r----,N.,-O-.-ot.,.--r---:#'"'M:-:-,s-s-e""'d-r--::%7"":"M'""'s-s-e...,d,.....
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~: Jul-01 ::: 0 0 nJa nJa nJa

lir l~.0.~::;;;~,lllll·· ·.·.·;l :::iJ.·.. :·.:::::·.·:~~r.:.::·.·.··_·.·;;:·,::;:fj:j;:::::::::::::·:::~ii·::l: ..
ISDN- BRt

12% .,------------------,

Z-Value

10%

8%

2%

4%

6%

-A0% +---+--+--t--+-_~~_+_-+_~-_-+

.:.;
Feb-Ol ::.

o
o
"'
"(J)

g
1';
o

~
o
Z

g
u
"o

;;;
i:
'"...,

;;;
1>
CIl
u.

;;;
:;...,

<;>
0>
::>

<{

0%

0%

1%

1%

I······SWBT I
I_AIICLECsl

1% ,---------------------,

1%

..............................' ,' ,' '.
r:::&tti.ttmh:~:t\·· , , 'jsDN'" ~~;..
~: Measurement ( All CLECs SWBT
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MJUanY-_001' :.:....:..: 144 0 00% 00% 000
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a:ol I 0 ~ o~: o~~ °n~ ; 4%

Apr-Ol i:i; 3 0 00% 00% 000 i
~:~:~~:. ~ ~ 0: ~~~ °n~ I: 2%

Jul-01too n/a 0_0% n/a ~:' O%g4>--ig--4$..........8..........0..........0..........0.....~0.....-Oo.....-<...........0·.-"'0·

~~·~r:l:····:l:··;:l:·;:l:··~:l:···i:~·~\=~:ci.~:.ci.1;~1.jiff:l::l::l:·:l:.·.·:l:.·.·:l::l:;;:l:;.::l:.. $.I:··"'····"'··:··"':····"'····"'····"'··:··"',··"';"'····~r"'··:l:..''''·····:l:'··'''·:····''';:l:··:''':~:l:~·~r:l:.·.·:l:,"'.."'.."'"'.::::.:::.zt.l.r.:7:'t.f:t:·.t.~1t::.~.~.j.r.:t:'r.~1t:,.~.::.~.~r:·.::.~f:0'.i~ ~j·.~i.im..~.t.~·.(.i.~.::.:.: " .."",.".~,c..·•••,••••.,.••o.~,u.·,.,•••.•.•.•.z•.~•.•.•••.•••.•.~.~,•.•.•.•••,••~.~••••,•••••••. u.,.D.~.'."." •. ,•• ,.::1'.~.'.," •••,•••••<C.•~.'•.•,.,.,•.••::1'."'.>O.'•••••••••••.•~.§..',.•.•.'.., .~."..,.._.,•...•..<C.•g>.', _ " .•.' ' .\ .."..... "~:".~~,L ,,, ;... ,"...."....... ,......... ".:.:".<... "

1--' ···SWBT I
I-+--All CLEes I

n/a

"'iflMIMtIi'(J')(..·· ..· " , iSDN'-'PR;' " "
" Measurement :i."".-----~A"'I.,..I C=lE"C:::-s-=::.:..:....:.....:.-,--"'SW=S"'T:o--,-------1" 100% ,---------------------,

# Missed % Missed % Missed Z-Value ". 90%

> 90 Days > 90 Days > 90 Days :'" 80%
o n/a nJa

o n/a nla nla " 70%

a nfa nla nfa f 60%

o nfa nfa nfa ;: 50%

o nla n1a nfa ~~. 40%
o ~ ~ ~.

o 0.0% 0.0% 000 ; 30%

~ ~;: ~: ~;: :;, ~::
o ~ ~ ~~ 0% +-~~_+-_ __4~_-_ __4~_-_ __4~...

o n1a n/a nfa ~; g 0 ~ 8 q (; a ~ 'i 0 q q

;·1..·:.::·:·:·:·:·~:~~r··:·.·.·.·.·:.-:·~:f2liii,Iii.li~il;i;i:iiji::i·I; ~ ,..,~w.,~., ~••••••,••••= ~ ~ ,,:. ,..~, ,..~..,., =.., : ".,.w ".,••'••,.",., ••,.,••.•'•.•,

47 - 23 ) # Missed

ii:!{::'::i,',':',:,:,,%!,::::::::::::{ Due Dates

n/a ~.

n/a ~j~
n/a ~i

nfa

.........•......•.•...•.,.....::.

90%

70%

30%

50%

40%

60%

80%

100% r------------------,

n/a .:

~: II

jmmftf~f1~jfW~i~~ff""" " UNE··~·~~·~·~~· p·~rt···c~·;·~·i·~~·ti~·~··~··is·DN .
Measurement I{:t------A:':I::'IC:::i'-lE::C:::-s===..;;.,;=:.:;.:="SW'7::S;:;T;:;;...;.,.-----fJ

47 - 24 r # Missed # Missed % Missed % Missed Z-Value ".
{{{{::::::{{:}}':::::'): Due Dates > 90 Days > 90 Days > 90 Days

20%

10%
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August ~t>t>~

Missouri

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

400

350

450 r--------------------,

300

250

200

150

10.0

50

Z-Value

Jan-Q1

Feb-Ot

:{?}:n::::::i:::t/:I-__~,,-;-;:=__V,-G'TP...:L'-;:,;~:;--.- -;q
Measurement All CLECs SWBT

:::::::::~~:;::~:;::::::~:::::) ~U~'~:~~s :~~~~ :~~~;
sep_00:1-'=:...::.=.::co+--=.:....::=n'-f-a+-"...:=c::J1c::6-0-+----n-fa...U:

Oct-OO ::; 1 1.00 nfa n/a ;:

Nov-OO 0 n/a 40.98 nfa ::

Dec-OO ::: 0 n/a 4 DO n/a ::

o nfa 3.20 n/a ';

1 100 529 -4.55
Mar-01 0 nfa 6.00 n/a

Apr-Ot 0 nfa 7.62 n/a

May-Ot 0 nfa 606 n/a

Jun-Ot 0 nfa 7.56 n/a ,:

Jul-01 0 nfa nla n/a ::

i1 ;;.~;:;~~;IJ::·~r"'·:::;:z;;:;.::·.·.·"'.·.·::.;:;jP."'.. ;;:;.. ·.'":·.·z::.[=i:::::;.l$1;;:;,:.::....."',....'".,..=1.;=.:·::i.::i:l:::·:[lj::f::i::~i:ii:r::l:i:f:i:i:[:::::i;iij:;jia]i:~::li;.
18.0 -,-------------------,

16.0

Sep-DO

;;1
~:~:~: :.:

Apr-01 :::
May-01

:~~:~; i!l

14.0

120

to.O

8.0

60

10 -,-------------------,

00 ...._----+-__>---+-....- __- ...- __

0.4

9
0>

"«
<;>
§
-,

~
Ql

U.

o
o
~

Z

o
o

8
g
Q.
Ql

U)

08

09

0.7

06

0.5

0.2

03

rm@fffH?!tftrm DDS - .
:: Measurement :,:I----A=n"'C""l"'E"'C"'S--.:....::c.r'--,S"'W=B"'To--.------4::[

::..::::::;:::,:~:~::;::~~::::::;::;::::f:l_o'-#,;,.u~.:....::i~_:e,;,.t~'_.:_+-_A_o~,;,.~:;...a~'"'~_+_A.;;oV_/.::cD.:::~y~'_·-if-_z_-_V_a_lu_e--j
Sep-OO ::: 0 nJa nJa nfa ::f

Oct-DO 0 nfa nJa n/a :::

Nov-DO 0 ola nla nla :i:

Dec-DO :,: 0 ofa nJa nla :1
:::

Jan-01 ::: 0 n/a nJa nla :::

Feb-Ot iii 0 nla nJa nla .::
Mar-Q1 ::' 0 nla nfa nfa ::

Apr-01 ::: 0 nla nJa nJa m
May-01 Ii 0 nla nfa nJa i:i

::: 0.1
Jun-01 0 ola ola nJa :::

Jul-01 :': 0 nla nJa n/a :::

. Aug-Ol ::: 0 nla nla ola ::;

:1 :::::::g:·~i;·I??J.ijil::··:::::.:: :::: .:::. 'iJ ·:.:·:::::·:::::.:::·:::·:~i~ I::'.:' :.: .:: :::·2~J.f:ili~i~I~iimjiii:liii:i.

700 -,-------------------,

..

50.0

400

20.0

300

100

i:mi~:!~~~!~~:~~i:i1i: ~n·~L~~~ DS1 SWBT .

48 - 04 ::: # Missed Avg No Avg. No Z-Value
:.::;::::::::;;:;::;::;:;:::;;:;;;:::;:;::::::{i Due Dates of Days of Days !i 60 0
~=="4; I-"---'--:+--:;"':';"--i---:.,;,..::c.::~+-----j:::

Sep-OO ::: 0 nfa 7.DO nla :::

Oct·00 :.' 0 nla 60 DO nla :::

Nov-DO 'f: 0 nfa 5 00 nJa :::

Dec-DO ::; 0 nla 2800 ola ;;1

Jan-Ol r 0 nfa 550 nla ::;

Feb-01 0 nJa ola nJa ;::

Mar-01 0 nla 1 DO nfa :::
Apr-01 0 nfa 5. DO nfa ::;

May-Ol i.:: 0 nJ nJ I :::

nla

a
nlaa nnlaa .:.:.:.f...,Jun-01 :;: 0 •• ' •

Jul-01 i.1 0 nla n/a ola ::: 00 8 -8+---48>---<l8>-~o~~~...- ...-o..~_-'-4<;>~......~-o.., -"9

l:":;~'~'::~i~~!'l':l':':' :::::.:.:..:I .... ·.·~~:r: :.:: "~:~:;';f;;r.~1~::~~~i;~;~i~~;::( :..:.:.:.:.:..~ :.~...::,.~ ~ :,...:.,:.:.~..:.".,.~.:.:. It ~ ~ ~:.:.::.,.,.:..:.:.,.,.:..:.
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AU9ust~DIH

Missouri

~.•. -..•... -.. -SWBT IL--=---All CLECs I

0 0 0 0 0 0 0 a 0a 0 a ! 9t; ). " C: .0 ;i; >.
~ ~ '"a .. '" '" '" '"0 z 0 .., u.. ::;; « ::;; «

.......•.-:.

10 .,---------------------,

09

08

07

06

0.5

04

0.3

02

Average Delay Days Due to Lack of Facilities
.:;:.,.

n/a iji
n/a :::

nla :ii
:.:

n/a

n/a

n/a

nla

nla
j;\nla

n/a

n/a

n/a

n/a

nla

nla

nla

nla

Provisioning - Specials (Resale)

Sep-OO 0 n/a

Ocl-DO 0 n/a

Nov-DO 0 nla

Dec-DO 0 n/a

Jan-Ol :, 0 n/a

Feb-Ol :' a n/a

Mar-Ol 0 n/a

Apr-O' .i a n/a

May-a' a nla n/a ;., 0.1
Jun-Ol 0 n/a n/a nla :':

Jul-Ol a nla n/a n/a::: 00 0

Aug-Ol , 0 nla n/a n/a ii; ~

:;:I.=.. ;:z;.~m..~=:..~m:·Orf"..~;:Z.ia:;:;;):I:~m...=:;:zm=.....;:z.....m.o=.:..:~r==m:z..nI;:z.a::::J:z:=m:z·;:z··.·:ti~/;:zitl~~:];:l;il:!]::li[:~I:]l:l;]iliii;·:i:::%:::i:ii L........ ~

!tf~~jf}j~t~trtf~~~{(.' ·····D·s3··· , .
JF.M"'e"'a"'s"'ur"'e"'m"'e"'n"'t~i'I~-_--:~_~-:-_-_-..;-:A~I:...I"'C~;:.L-:E~C~;,s-_-_--:-"'-_-_---l""'-'--=SW=B=-T=--'--------1'::
d 48 - 05 # MIssed Avg. No. Avg. No Z-VaJue
:::::::",:' :;)",;:;"". ';:;::',';:':ii,:ii Due Dales of Days of Days

ISDN -BRI
400,------------------,

o
'""«

a
§..,

;;
.0
'"u..

;;
C:
'"..,

',----···---A·------·~-

50

00
0 0 0 0
0 9 0 0

ci. t> ). U
'" 0 0 ..

en z 0

200

250

35.0

15.0

300
1~i-061

1061 ,ii
0.37

i

-102 :,:

~.~~ ::!

Z-Value
SWBT

Avg. No
of Days

14.45

7.13

91'
8.47

418

4.11

6.53 n/a::: 10.0
593 -1.14 i
593 0.85 ;:i

4.25 n/a ::

450 n/a :::

....: : ::r;~J!;~:li::;::~!::l:j:ji:j::i~i:i:II, .

.".
0 0 q 0 0 ;; 'i ~

q 09 9
> u c: .b ~ lS. ~ '"0 '" '"

., '" '" J.z 0 ...., u.. :::E « :::E ..,

60.0,-------------------,

40.0

300

20.0

n/a :::
:::

~;: iii
nla i

44.05 iii

[:::p:i:::t:}':"t~@;;;;N~t~t~{:~t.!itar-.. -·__.....-;;::;-;=,...----:i:::s:::D:.yN:...:.:..p.:.;R"'·J...,.,..""""_..,·r.._.._.._.._.. ·_.._.._.. ·-t·W
.~ Measurement All CLECs SWBT i

[;i':::i",i,:,,,,i,;:,,,,:,,,i~,,,i,,;,,,,~,,,ii,7,..;:;i,..:i:;,,,i:i'C:ji:i;t:'I......;D::.#::.U~::...::'~:.:s:.::~~=-+_A::.o~:...~::.::.a:!..:o:.....-+__:::;;..:~::;.a~::.:o:..._+-_z_-_v_a_lu_e_-1))' 500

Sep-OO : 0 n/a nla n/a :::

Oct-DO :: 0 n/a nla n/a ,ii
Nov-OO 0 n/a n/a

Dec-DO 0 nla nla

Jan-Ol .i a n/a nla

Feb-Ol 0 n/a n/a

Mar-O' 1 49.00 4.00
:;:

Apr-Ol 0 n/a nia nla iii
May-Ol 0 nla n/a n/a :~: 10.0

Jun-O' . 0 n/a nia n/a :~i
JUl-ol'i 0 n/a n/a nla r 00 - - - - - =--+...:.. --4 .....

Aug-Ol .i 0 nla nia n/a ::: ~ ~

l'[:::'}~ ·:~~~:::fi~d;[::::::::::::::.::.:::::: .:·:.::.r:c·:::::·::·:.:. :::::~'f§J.:.: '.:: '::::.. ·:::·~.¥..I*iI1iiI111@;'lij:j[;I:~:iii::;ii: ..,.;.; :..~ ,~ ".;.;.; ; : , : ;,..; , " ,.:<.,.. ,.,.,.,.,., ,.,.;.,..,.,.,.".;.;"".;·.:· : w,.;.;••••,•.':'.

1--- -·-SWBT I
I-+-All CLECs I

.'

40

80

6.0

140

120

100

n/a i
n/a iii

nla :::

nla iii
n/a

Z-Value

JJt:J:t:tlJf{i( .L;NEL~~~~d' P~rt·C~;;;bi~~ti~~·: ·isDN··· .. ·· ":;i'

Measurement i: All CLECs SWBT f 160.,---------------------,
48 - 08 t II Missed Avg. No Avg No

:::;:::::::;;:- :::::::~:::::::::::;~:::::::::( Due Dates of Days of Days

Sep-OO i: 0 nla 14.45

Ocl-OO 0 n/a 7.13

Nov-OO : 0 nla 9. , 1

Dec-DO i~ 0 n/a 8.47

Jan-Ol 0 nla 4 18

Feb-O' 0 n/a 4.11
Mar-Ol 0 n/a 6.53

Apr-Ol 0 n/a 593

May-{)l 0 n/a 5.93 nla i:: 20
.;.

Jun-O1 0 nla 4 25 nla i"

Jul·O' 0 n/a 450 n/a ::: 00 0 0 goo 0
:. Aug.01 . a nJa 5.17 n/a ~~i 6. t ~ . li ~ ~ 9 ~ § ~ ~

i:r:·::{i:~:~:.I~*jl·t::::::::::::.:':.:.::::':::9.:[.:::':':::::.:'::::::::::::::iii.C:::::.:·:.: :::::::::::::::::tif.J.i,:~!i,i~::::!:i:fi:j1:i::::::~ij~!ii!·i,.,.,.;.: ,.,.,.,.: .;,.,.,.~.: ,., ~, ~ .:.,..,= ".,.,~.,.:<.,.;.~.,., ..":.,.,.,.,.:~,.:.,., = ,.= ..,,.,.,.;:,.,;.;.,..;,.;.;;,.:.:.,.;.:.;.,.;; , :;;.;.; ':"'.'
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30.0

:
250 : .
20.0

15.0

100

5.0

0.0
a

~ 8 a
C? ~

;; ;;9 a 9 9 0
~<l. U ~ " '" .D .. i>. ~ -S

~ " co " <0 "(j) a z 0 .., LL :;;; "" :;;; ..,
""

Z-Value

nfa

nfa

n/a

nfa

nfa

nfa

nfa

nla

nfa

2800

AIiClECs
# Missed Avg. No
Due Oates of Days

PERFORMANC;E MEASUREMENT TRAC;KING August 2001

Missouri

Average Delay Days for SWBT Caused Missed Due Dates

VGPL
AIiCLECs SWBT 90

# Missed Avg No. Avg. No 80
Due Dates of Days of Days

Sep-OO 24 200 6.27 70

Oct-OO 23 196 19.73 60
Nov-DO 66 7.29 2765

28 482
50

Dec-DO 1263

Jan-Ol 14 1171 3325 40

Feb-01 9 81.44 2.70
30

18 822 2.63

197 568 20 .'

500 333 10
n1a 769

3.84
0

0 0 0 0 q ~
;;'i 0 0 0

~
;; § 9 q

1'; ~ " .D a. '" "5 '"., ~ co ~ ~
co " "(j) a z 0 .., LL "" :;;; .., ..,

""
30All CLECs SWBT

# Missed Avg No Avg No.
Due Dates of Days of Days 25 '.

Sep-OO 0 n1a 17.87

Oct-OO 0 n1a 2622 20
Nov-OO 0 n/a 2373

Dec-DO 0 n/a 1351
.....

•• ····SWBT15
Jan-01 0 n/a 1602 -+--AIICLECs
Feb-01 0 n/a 16.90 10
Mar-Ol 0 n/a 1346

Apr-Ol 0 n/a 7.16
5

May-Ol 0 nla 3.12

Jun-01 0 nla 2.13
0

0 n/a 411 0 0 a a ;; ;; ;;
~

;;a
~

0 0 a a q
0 338 C. ~ " ~ .D ;ij i>. >.

~ '"" ~ " ~ "(j) 0 Z 0 .., LL :;;; "" ..,
""

~;:: :i) ~ ~;:

~::~~ II ~ ~;:
Feb-01 0 nfa

Mar-Ql 0 n1a

Apr-01 :,: 0 nfa

~:;:~: .!: ~ ~:
:::

,. Jul-01 ::' 0 nla

" Aug-01 ::: 0 nfa

if ·;~~.~>;;~'H:l::I..:::;:..:::.. :::;:.. :::;:...:::...,z.o~.lp.:,.:::;:,.,.,:::;::",·[l"",z""'i'.~iZ·~$r[l..~z:::ii!twm;;mijj

A"-
" .

0 a 0
0 C? q ~ ~

;; C? aa 9 0
t; 1) " .:: .D .. .::

~ '".. .l!l " "- ..
~ "0 z 0 u. :;;; "" :;;; ""

5.0

40.0.--------------------.,

250

300

20.0

350 ..

15.0

100

Z-Value

700

34 50

17.67

20.50

5.50

1150

100

500

nfa

17.00

nfa

SWBT
Avg. No
of Days

All CLECs
# Missed Avg. No.

Due Dates of Days

Sep-oo ::: 0 nla

Oct-OO i 0 nfa

Nov-OO ::' 0 nla

Dec-OO ::: 1 500
Jan-Ol ", 0 nla

Feb·01 ::: 0 nfa

~:;:~~ :: ~ ~:
May-Ol 0 nfa

Jun-Q1 ::: 0 nla

Jul-Ol ,:, 0 nla

n[l:l[l:l5A~U~g-iO~1~.:"'~[l:l[l:l:::;;zo~[l:l[l:l[l:lcinfia¢Z:::;;:::;;:::;;iiibmmr:mcif
J"':";~:'~;":'~~~;l:r""'''''-'' 'r ~'~r"""""
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PeRFORMANCe MeASUREMENT TRACKING August Z001

Missouri

•• -···SWBT

~A"CLECs

······SWBT

~AIICLECs

····--SWBT

~AIICLECs

c; (; 9 9a >. " -s
« .. -s ...,

::;;

"
, ,

00
0 0

~ ~ 0 0 0 ~ 0 qCf ~ 0 Cf
"-

<3 i; " .: iJ :i Q
>. § :; '"" " .. ., ..

~U) Z 0 ..., u. ::;; « ::;; ..., ...,

10

09

0.8

07

0.6

0.5

0.4

03

02

01

00
0 0 0 0 0 00 0 0 0 0

"- i; ,; " .: iJ :i
" a " .. "U) 0 z 0 ..., u. ::;;

45.0 -r--------------------,

40.0
"
"

35.0

30.0 --,
250

······SWBT

20.0 ~AIICLECs

15.0
"

10.0 ...... . .....

5.0

00
0 0 0

~
~

~
~

0 0 0 0 0 Cf 0 0 0 0

"- -" ~ .: ;, OJ ~ ~ -5 ,;,
" <3 " ..'ll

., .. :>
VJ Z 0 u. ::;; "" ::;; ...,

""

45.0

40.0

350

300

25.0

20.0

15.0

100

50

00
0 0
0 Cf
"- 0
" 0(f)

250.0

:~;ntrr

Z·Value

o

All CLECs SWBT

# MIssed Avg No. Avg. No.
Due Dales of Days of Days

DS3

AIICLECs SWBT
# Missed Avg No Avg No

Due Dates of Days of Days

Sep-OO a n/a n/a

Oct-OO a n/a n/a

Nov-OO a n/a nfa

Dec-oo a n/a nfa

Jan-01 a nfa n1a

Feb-01 a nfa nfa

Mar·01 a nfa nfa

Apr-01 a nfa nfa

May-01 a nfa nfa

Jun·D1 a n1a n/a

Jul-01 0 n1a n/a

0

ISDN- BRI

All CLECs SWBT
Avg. No Avg. No

of Days of Days

22 16.59 1332

17 38.65 19.30

14 593 1092

6 4.50 957

Jan-Ol 4 675 2452

Feb-01 5 3900 32.67

Mar-01 1 1.00 1278

Apr-Ol 7 21.57 40 13

May-Ol 2 5.00 10.00

Jun-Ol 6 1.50 10.25

5 1140 1280

a 897

~;:::ii
Nov·OO ::;

Dec-OO i!
Jan-Ol ;;;

Feb-Ol i
Mar-01 ~~~
Apr-Ol ;;;

May-Ol ;;;
:::

J;u~:~; ii!

'. Aug-01 :~:

:!l:·.·-;i.·~.~·.·!~;~;·I:::1

~;:: :i ~ :: ~:~~
Nov-OO i:i 0 nfa 10.92

Dec-OO ::~ 0 nfa 9.57

Jan-Ol m 0 n/a 24.52

M

Feab,-_001
1

:.i: 0 nfa 32.67
o nfa 12.78

Apr-01 ::! 0 nfa 40 13

May-Ol ;;; 0 nfa 1000
:::

Jun-Ol :;: 0 nfa 1025

Jul-01 m 0 nfa 12 80

li'_.:;~.~.;-j~~~'I!Jillz'::;:;l.'''':'''.=::::=::::0$:<5=::::",n;;';/''I

a

~5~8;:;l9Zl7$[m]]gm
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FEftFOftMANCil: MEA;:)UftEMENT TAACit'iING August :!bb'

Missouri

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

,·····SWBT I
__AlICLECs

9
B.«

"

o

b..
o

"

8
:>
o
z

40

20

60

14.0,---------------------,

700

00 +--t---....-_.....- ....-_.....- ....-_.....--+

800 -.------------------.,

400

60.0

20.0

50.0

30.0

10.0

nla ::

nfa ::
:.

nfa ~:

nfa

nta ~;

n/a ;.

Z·Value

Z-Value

SWBT
Mean Time
to Restore 120

1287 -1.72::

982 -029:: 100

7.05 -2 40:: 80
784 -175

640 0.20

747 -2.30

777 -2.39

744 -230

786 -106
779 -154::

::~ _~~~" 00 8

.·.·.~·~.~••J::::::::i!:.::·:::::!::::j!::::i:::::::::::::i £

VGPL

2.91

832

259

421

6.73

2.44

433

338

4.80

417

1256

3.13

DSL (Dogital Subscnber Line)

5

7

17

21

25

14

35

19

10

15

9

21

All CLECs SWBTfASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Jul-01 ::

Aug-O'

Sep-OO ::

Oct-OO ::

Nov-OO ::

Dec-OO ::

Jan-Ol ::

Feb-Ol ::

Mar-01

Apr-01

May-01
Jun-01 :.

Sep-DO :
Oct-DO ::

Nov-DO:

Dec-OO :;

Jan-Ol ::

Feb-Ol

Mar-01 ::

Apr-O' ::
May·01 ::
Jun-01 ::

o
o
C...
(/)

8
t;
o

o
o

~
Z

o

b
'"o

o.:....,
o
1>..
1.1.

9
'3..,

DDS

::1 Measurement 1::::I-....".,;-....,..A~II_CrL_E.,..C:-s-=--1
:) 52 - 03 :: # Trouble Mean Tome
:\:,::"""':':':::,::::::::;:::,;:::::::::::::: Reports to Restore

SWBT
Mean Time
to Restore

................;: .

120.---------------------,

Z-Value

100
Sep-OO 0 n1a 3 17 nfa :

Oct-DO a nfa 4.98 nfa: 8.0

Nov-DO :: 0 nfa nfa nfa ::

Dec-OO ': 0 n1a 2.97 n1a:: 6.0

Jan-Ol :: 0 n1a 3.80 nfa :

Feb-Ol :: a n1a 267 nfa ;:
Mar-Ol ,: 0 nfa 162 nla:: 4.0

Apr-Ol :: t 1.93 201 -005 ,
May-at :: 0 nfa 619 nfa:' 2.0

Jun-Ol :: 0 nfa 2.01 nfa :.

Jul-Ol 0 n1a 3.18 nia: 0.0 0

. Aug-Ol :: a nfa 9.83 nia : '2:.

;f ·:·:.:.:iIE:i~;!l'·t.:.·. ::::.:::::::::: ::.:':::::/1:'::::::':':.::. ::.::: .:: f:~H:::·:::::::::::::::::.:::: ::~. iil::j:::~:::~~::::jj:::::~::~::i::j~:::i:· :

~o

:

o
9
o..
o

9
c:....,

"

9
'3..,

I······SWBT
I__AIICLECs

4.0..--------------------,

0.5

0.0 r-----....

······SWBT I
__AIICLECs!

...........::

.......

o
o

"~
g
~
Z

o
9

8

25

3.0

3.5

1.5

2.0

-0.89 :

:~:~~~~trJr:trtr~tj)~ os·1········
::1 Measurement ,:i-----:A7."II""'C""L""E"'C:-s---..:;.::..:...--;:SW=B"'T;--r------1~:~

] 52 - 04 :. # Trouble Mean Time Mean Time Z·Value
:: ::

:::::,::::::;:::,:":::;~'~::::,:.l--R-e'-p-orts--l:-+-t-o-R-es-t-0-::~e-:2::5+-_1_0_R_e_s-to-r2::-e-::3::-9t------l:-.3::-1:--U

Oct-DO :: a nfa 2 17 nfa :.

Nov-DO :: 0 nla 3.63 nfa ::

Dec-DO :: 0 n1a 3.12 n1a :

Jan-Ot 0 nfa 307 nfa :.

Feb-Ol 0 nfa 3.11 nfa :

Mar-Ol 0 nfa 2.19 nla ::
Apr-Ol 0 n1a 215 nla:' 1.0

May-Ol :: 1 0.33 2.84

Jun-Ql :' 0 nfa 2.25 nfa :

Jul-Ol :: 0 n1a 3.51 nia ::

Aug,OI 0 nla 2.62 nfa :: ~

:r::>fE:!~~'ir .':':':'::::::::::::::::::::'~·r:::.:::::::::·:·:·:::§:#.I·:· ::::'::::::::::'j;h::t:;:::::::;::::::ri:::;:;:::!,:!:::::::': :
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Maintenance. Specials (Resale) Mean Time to Restore (Hours) - Dispatch

9
:;...,

o
o

"'"o
o
o
:>
oz

o
9
tio

g
6.
'"(f)

04

0.6

12.,-------------------,

00 ......~~_-_~~_- - ....-_--.

10

0.8

02

nJa :

n/a ~

nfa :

nfa:

n/a ~

nla ,

nfa ~

n/a :

nfa ,

nfa'

nfa:

n/a ~

Z-Valul'

070

022

nla

100

nJa

nfa

nla

nla

nla

nla

nla

nla

SWBT
Mean Time
to Restore

DS3

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

ISDN-BRI

........,..~~~.,

o
o
o
o
o
o
o
o
o
o
o
o

Sep-OO ::

Oct-DO :'

Nov-OO :,

Dec-OO ,:

Jan-Ol :

Feb-Ol :

Mar-Ol

Apr-Ot :,

May-Ot:

Jun-Ol :'
Jul-Ot :'

Aug-Ol :,

Measurement All CLECs
52 - 05 n----:#=T=roc:-u7b:':le;;;..;;r::..;M";"e=a=n:'"'T;:;i=m=e:-i

t::~::::::::::{::.:::::::::;::::::::::::::) Reports to Restore

I·· _. -·SWBT I
I--+--AII CLECs I

9
:;...,

"
'.

a
>.
'"::;;:

a 9 a <;; a
~ >- Co

~
0,

'" :>
~«: ::;: ..,

a
.0..
lL

g

"'"o

0 0 a a 90 0
:> " Co 1> ;;0 '" ~ '"z 0 LI. ::;:

,., ...

o
o
~
Z

, ,..•.•.....•..............•..•.....•.-....•••.••.·.·.·..·.·.·.·.·.·.·.·.·1.·.·.·.·.·.·.·.·.·.·.·.·.·.· :.

9
tio

9.0

80

70

60

50

4.0

3.0

20

10

00
0 0
0 0

6. .,.
'" 8(f)

25

4.0

35

3.0

50.,-------------------,

4.5

20

15

1.0 ~A~00 ....--<_-+-_-_~_---<l>--+--+--4F--+-_I
g
6.
'"(f)

Z-Value

Z-Value
SWBT

MeanTime
to Restore

ISDN-PRI
All CLECs

17 265 657 -130 :.

14 199 591 -2.30 ::

7 432 716 -070 "

12 2.33 479 -136 ,

14 2.14 737 -092 ::

11 6.98 581 036 ::

25 239 628 -1 46 :,

16 280 573 -141

21 297 525 -183

14 641 836 -033

18 306 750 -1.88

1~ .1 : :.;;1 ·•· ·.-~:E.·.~::::::i::i::r;::!:::i!:!:iiiii:~~!::!I.

.........;

SWBT

Sep-OO ::

Oct-OO :'
Nov-DO ::

Dec-DO:

~:::~~ :
Mar-Ol

Apr-01

May-Ol

Jun-Ol ::

Jul-01 ::

Aug-01

Sep-OO ::

Oct-OO ::

52- 07
Measurement

o nla 435 nla

1 0.02 224 -1.14

Nov-OO ': 2 2.24 412 -0.57

Dec-OO :: 4 023 249 -1.39 :

Jan-Ol 1 092 466 -0.51

Feb-01 0 nla 322 nla

Mar-Ol :: 0 nla 4.28 "/a

Apr-Ot :: 4 2.20 342 -0.53 :

May-Ol :, 0 "/a 285 "/a:, 0.5

Jun-01 " 0 nla 342 nla :

Jul-01 :; 2 052 256 -0.98 '.

. Aug-Ol i 2 0.30 248 -154 :

:t:·;~~i:·!.~~~ijlr:.:,:::::::,:::::':::::':::::':::y]::::::::::::.:':::':'::':'::::f2H:::::':::::::,:'::::::::':::I¥.~]::i~:::liii.i::iiil:iiil:i::jj:ii::!:i.iIi:

9
>-

'"::;;:

o
o

"'"o
o
o

~
Z

.-

9.0

8.0

70

60

50

4.0

3.0

20

10

0.0
0 0
0 0

6. t;
'" 0(f)

............ .- .... -.... .................
UNE Loop and Port Combination - ISDN

AIiCLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 nla 657 nla '.

0 nla 591 nfa :.

0 nla 716 "/a :

0 nla 479 n/a:
::

0 nla 737 n/a :'
0 n/a 581 n/a :

:.
0 n/a 628 nla ::

0 nla 573 nla :

0 nla 525 nla:

0 n/a 836 nla ::

0 "/a 750 nla '
0 nla 738 nla :

Sep-OO ::

Oct-oO ::

Nov-OO ::

Dec-DO :.

Jan-Ol :'

Feb-01 ::
::

Mar-01,:

Apr-01 ':
May-01 ::

Jun-01 ::

Jul-01

Aug-Ol
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Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

250,-----------------....,

::..:•..........•:...:.;...:.:.:.;.;.:.:.:.:.:::::::

5.0

20.0

150

..........-:

o
o

"'"o
o
o

~
Z

~
uo

8a.
'"<f)

o0 .--+--+---<t---+--+-----..?~_.+-='''''t''>-'-'....-''-l'......--..••

100
nla

nla

nla :
nla :.

n/a

n/a ~:

nfa :.

168 :

-047

-010.'

0 nla

0 nla

1 002

0 nla

0 nla

1 1982

0 nla

1 155

0 nla

0 nla

0 nla

0 n/a

~l.: ·····;l:~J

1400.,--------------------,

1200

0 n/a

0 nla

0 nla

0 n/a

0 nla

0 n/a

0 n/a

0 nla

0 nla

0 nla

0 n/a

0 n/a

·Il......... n/at.

n/a .;

nta ::

n/a
nJa ::

1000

800

600

40.0

200

00
0 0 0 0 0 0 <i 0 9 00 <;> 0 ';'; <;> ';.i'a. u :> c .6 ro c :; 0.
'" 0 0 '" ~ '"

a. oo :> ..., "(fJ Z 0 u. ::;; « ::; .., «

I···· "SWBT!
I-+--All GLEGs '

DDS
25,---------------------,

..............................................................................., ;.

Sep-oo 0 nla 0 23 n/a

Oct-DO :: 0 n/a 210 nla

Nov-DO .: 0 nta 081 n/a •.

Dec·DO ~~ 0 nJa 0 18 nta "
Jan·01 0 nla 0.16 nJa ':

Feb-Ol ~, 0 n/a 0 23 nJa

Mar·Ol ~: 0 n/a 016 n/a

Apr-01 ~~ 0 nla 002 n/a

May-Ol :: 0 n/a 0.13 nla

Jun-01 .: 0 nla 0.16 n/a :.

Jul-Ol ii 0 n/a 0.18 nJa ,

. Aug·Ol ;' 0 nla 028 n/a ::

f:::'i:f~?':~~;~;:l::r:':':':':':':"" ':':":':':':'I:I:::':':':':" .::.: .:. ':~;~l' .:.: ..:: ..:.::.:.:. ·?:E:II:·ii:i;i;~::i;ii::f:i:i:fi::::ii:·:i::................................................................:..........................•.....•.............•.....

20

1.5

1.0

05

00
0

~
0 0 9 ~

0 0 0 9 90 0 0
~a. :> " c ~ >. c

~ '"<I> v 0 '" ~ <I> .. ..
~ J.<f) 0 Z 0 lL ::;; « ::;;

I······SWBT I
I-+--AII GLEGsl

~~:
;.;.;.;.;.;.;.;.;.;.;.;.;.;.;..•.•..;.;.;.;.;.;.;.;.;.:.;••.;...;.•.•.; .•;.;.;.;.;.;. ;.;.;.;.;.r

0 0 0 0

~ 00 0 0 <;> ';.i'Q. <'; > v 1>
<I> 0 '" ~

<I> ..
<f) 0 Z 0 lL ::;;

;.;.;.;.;.:.;.;.;.;.;.;.;.;.;.;.;.;.;.;.

06 ......-----------------~

0.5

0.3

00 ....~__-_+_-__- ......- __>--_+-_4

0.1

n/a: 04
n/a :

n/a :

nfa ~

n/a ~

nla: 02
nfa ~

Z·Value

DSl

': Measurement :,jf_=:-..,-;.A,::II:.,G:.,Lc:E=.C;;,s;:..--.,._----l SWBT
52 - 12 # Trouble Mean Time Mean Time

.(,:;:;,;;::::::,,:,';,:;,:~,;;::,::,;,;;,:::: Reports to Restore to Restore
Sep-OO ::}--'===-0+....::::...::.:...:=n-l-

a
f-..::..;,.:.:=:.:.0.:.2...7+-----n/-a·U

Oct-OO ,. 0 n/a 0.19

Nov-DO :: 0 n/a 0 52

Dec-DO ;: 0 n/a 0.33

Jan-Ol 0 nJa 0.31

Feb-01 0 nJa 0.42

Mar-01 0 n/. 012

Apr-01 :: 0 n/a 026

May-01 •• 0 nla 0 24 n/a :

Jun-Ol :' 0 nla 040 nla :

Jul-Ol :: 0 nJa 020 nla •
Aug-Ol :: 0 nJa 0.44 nla :

if·:·:·:d·:~~:::E;~rl;::>:r:::::.=·:·:::·::::=·:::::m>¢z::C::·=:':·:::::=::::::':'.=::::+*·1:<::::::':::::::::::::':=·::::·:::·ci::::i:§:~:i$e]:::'1IT:i:mil'1IT.f,I:::\:W:f::\:::::::::#:i:j::IIN:::::...:.,.:.:.
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Missouri

.'::

. ;

. ;:

....................... , ,';

I.. _.. 'SWBT I
1-.All CLECs1

1

_- ----SWBT I
-.All GLEGs I

/

...... SWBT 1

-.All GLEGs I

........;.: .

;-; :.:.:.; :.:.;.: : ;.;•......•.......•., .

(;
C:
:>...,

,
.'.'..

.............:.;.;.: :.; ;.;.; ; ;.......•..••.:.•.•...;.....•..

(;
C:
'"...,

o
o
b
OJo

o
o
b
OJo

9
o
OJo

o
o
>o
Z

o
o

~
Z

o
o

~
Z

.....;.;...:';..•..;...

; : ..

-,

o
9
U
o

o
o
6.
OJ
rn

Mean Time to Restore (Hours) .. No Dispatch

12

1.0

1.8.,--------------------,

02

00 ....._>--_-.....~__-.....~_......-.....-_-+

1.4

06

04

90.,--------------------,

16

6.0

5.0

30

25 r-------------------,

2.0

:: +-_\..-~_......=:::'':'''':''='j.:.:::......~~=lI.."'=--4.>-._--4--....._--4.........,.

0.5

1.0

15

0.0 .--_>--_-..... - .....~_......-+-._-+

1.4 r-------------------,

12

"';:

nla .:
n/a ::

nla ::

nla

nla:: 08
n/a ~~

nla

n/a .:

nla ':

nla :
.:

n/a ,:

n/a :'
n/a ::

n/a :

n/a :~

nla

n/a .~

nla :~

........:: .

nla ::

-057

-058:: 40

-048: 20

-058

n/a

-0.59 :

Z-Value

Z-Value

Z-Value

nla

nla

nla

nla

nla

nla

nla

nla

163

n/a

n/a

n/a

SWBT
Mean Time
to Restore

OS3

n/a

n/a

n/a

n/a

n/a

nla

n/a

nla

nla

nla

nJa

nJa

ISDN- BRI

o I

o
o
o
o
o
o
o
o
o
o
o
o

Sep-DO :

Oct-DO :

Nov-DO :

Dec-DO :

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01 :

52 - 15 . # Trouble Mean Time Mean Time
Reports to Restore to Restore

Maintenance .. Specials (Resale)

Measurement n........,=_7'7:"A:.:.II..:G.y:L..:Ec;:C.;:-s_""'"-:---i
52 - 13 # Trouble Mean Time

\ :::::::: ::?;:::;:::: ?:::::;:::: :::::: Reports to Restore

Me~~u~~:ent :E::'I--#""T=r-o-u""bl:.:.::.:.II..:GTL..:E7~7-~-a-n-::T""lm-e......j M:'~~~me Z-Value

:·r··:·:"'···:"':::::"'::::"'::::"':::~"':::~"'::~"':"''''~~:::::::::t::!lI-,..:..;R.:.epo=rts..::.:._1-+,..:..;to:..;.;R..:e.:.sl:.:o'-'~e:.:.3_3+-_t:.:o..:.R'-'e:.:s.::to:;.:e:.2_3+_---3-.1--i9 :. ::

Oct-OO 0 nla 0 92

Nov-DO : 1 0 02 0 59

Dec-DO: 0 n/a 1.17

Jan-01 5 0 35 0 49

Feb-01 0 nla 111

Mar-01 0 nla 0.70

Apr-01 1 017 079

May-01 0 nla 1 18

:: Jun-01 1 0.05 1 21

:: Jul-01 0 n/a 1 07

:: Aug-01 2 015 119

Sep-OO : 0 n/a 213

Oct-OO : 0 nla 164

Nov-DO : 0 nla 1.44 n/a i!
Dec-OO 0 nla 1 39 n/a .;

Jan·01 0 nla 0 97 nla ::

Feb-01 0 n/a 200 nJa ::

Ma r-Q 1 0 n/a 0.58 n/a :

Apr-Q1 0 n/a 0.58 nJa ::

May-01 0 nla 088 n/a :
:;

Jun-01 0 nla 0.06 nJa .:

Jul-01 0 n/a 111 nla :. g
AUg-01 0 n/a 1 24 n/a : 6.

::t·:·::!I£3:~i~iJ.:t::::.:: ::.:::·:::::·:.:.:·:::(C:::::::.:::·::::: .. :.::::.::~;~r:.::.:.:::::.:.::::::.:::::EfJi:i::ii::ii;iiii::mg(ii:iil:iiiiiil. ..... ~
:Ht%:ff:fttffr···················L;NE·i.·~~~~~d·p~rt·c~;;;bi~atlon -ISDN ··················.·.·.·.·.·.·.· ··..··.·w.·.·.·.· .

:: Measurement Ii All CLECs SWBT
:: 52 - 16 r # Trouble Mean Time Mean Time
::,;,::::::::::::::::::::::::::::::::::::::::::{ Reports to Restore to Restore

I· .... -SWBT I
1-.All GLECs I

(;

a«
o
'Z
OJ
o

"

1.0

08

06

nla

n/a .i
n/a .;

n/a ::

Sep-DO : 0 n/a 1 23

Oct-DO: 0 n/a 092

Nov-OO : 0 nJa 0.59

Dec-DO 0 nla 1.17

Jan-01 0 nla 049

Feb-01 0 n/a 1 11

Mar-Q1 0 nJa 0.70 n/a.: 04

Apr-01 0 n/a 0.79 nla :

May-01 0 nJa 118 nla: 0.2

Jun-O1 0 n/a 1.21 n/a .:

Jul-01 0 nla 1.07 n/a: 00

~; Aug-Q1: a n/a 119 nla.~ i g ~

':l.:' ..12·~e:>:~~Il:r:::·: :.:.:.: ·::·:·:::.:·:·:rc:·:·::·:.:.:·:·:··. ::::.:~/~l :::. :.:. :::.:.:.: ·<~];i:::::!l:ji\:!j:::ij:*!::j::::i:!!i\:. . ~ ~ ~
WD Reply Attachment D - ] ] 2



Maintenance - Specials (Resale) Missouri

Repeat Reports (%j
.......... ' ,•........

:.

'.

o
o
U
~o

o
o

~
Z

o
o
1';
o

,~ /\
OO%~~

o
o
"-~

(/)

200%

250% ~------------------~

150%

100%

-0.95
-116 ;.

0.30 :.

-115 ::

162 ::

018 ::

-170:

-133:

-065 ::

Z-Value

15.11%
1601%

1276%

1296%

1038%

1051%

1226%

1197%

11.81%

SWBT

% Repeat
Reports

Oct-oo 7 0 000%

Nov-oo 18 0 0.00%

Dec-GO :' 21 3 1429%

Jan-01 25 0 000%

Feb-01 15 0 0.00%

3 857%

500%

o 000%

Mar-01 35

Apr-01 20

May-01 10

Jun-01 15 1 667% 13.32% -075

Jul-01 9 2 22.22% 1056% 112 ::

Aug·01 21 1 476% 12.84% ·110 ::

1:IP...·:z:·:'.;z:~.z:;·~:i;~:·i'i.iot:i::·.~q·;l)?~:··:;;;;··"·,,"·:::ZZ;:i20=1~];:· ~:ZZ;""1=;:$1"".~..·:;;;;···~=·9=7=,.$r:;;;;·.·"".···;;;i·;ii~.=.~~ii·:~q·Jh:tJ::t 7jj:::rl:::::7j::::[::::::rt::::iI:::!: ....
DSL (Dig~al Subscriber Line)

45.0% ,--------------------,

Z-Value 400%

...................
DDS

......•...........•.....'...........•...••.::

1

--··· ·SWBT I
__AIICLECs!

. ······t

"
"

o
1,..
u.

35 0% -r-------------------~

30.0%
Z-Value

DOnia 15.12% nla' 35.0%

o 0 n/a 3615% nla' 30.0%

o 0 n/a 39 34% nla '
o 0 n/a 3644% nla: 25 0%

o 0 n/a 39 27% n/a: 20 0%

o 0 n/a 35.33% n/a :
15.0%o 0 n/a 1559% n/a ,

o 0 nla 980% n/a: 100%

o 0 nla 1250% n/a : 5.0%
o 0 n/a 0 56% nla ,
o 0 nJa 1,27% n/a: 00% ....-+--+--+--+--+--+--+--+--+-=-".:...-•.~.....
a 0 n/a 5.06% nfa ~ ~ ~ 8 ~

,·········~···i -'~'r · :~~r ··· :~~.~~~J!:::~:J;:i:i.:;~:j;:ijj:::::::j:::.:.... ~ .. ,~ ~ ~.

Jan-01

Sep-OO ::

Oct-oo ::

Nov·OQ :

Dec-DO ::

Feb-01 :.

Mar-01

Apr.01'

May-01 ::

Jun-01 ,:

Jul-01

Aug-01 ::

:~ Measurement t All CLECs SWBT
:I 53 - 03 f'~:::i-#=T,..ro-u7b7Ie,--,.....#~R:-e:.p:.e:.al;-,.....%~R::'e-p-e-a-:t-;% Repeat

:::::::::,:,:::::::::i::::;:::::,}}')' Reports Reports Reports Reports

I·· --. -SWBT I
I__AIICLECsl

....................•...........................•.....•..•.•......•......•.................:.

50%

250%

200%

150%

100%

n/a;

n/a ~

n/a :

n/a

n/a ~

n/a :

n/a'

Sep-oo DOnia 0.00%

Oct-oo 0 0 n/a 3333%

Nov-GO 0 0 n/a 33.33%

Dec·GO 0 0 nfa 20.GO%

Jan-01 0 0 n/a 000%

Feb-01 0 0 n/a 000%

Mar-01 DOnia 0.00%

Apr-01 : 1 0 000% 0.00% 000

May·01 :. DOnia 0.00% n/a :

Jun-01 a 0 n/a 0.00% nla :
Jul-01 a a n/a 3333% I' 00% ...- ....- .....-4...........- ...- ...- ...- ...- ...._ .....-..

, Aug-01 : 0 0 n/a 1667% ~/: ' ~ ~ ~ ~ ~ ~ ~ ~

:[:·:~·~··~::::i~;~;·f.r::::::··:····::··:·..·~:1" ·::.:.~.l.::·.::·:·.···;:~.~:r:·· :.~T:!~.~:li:::::l:I:ij:::~iII~liI:j:j~::::: : : ~ ~ ~ ~ ~ :.

n/a

000%

n/a

n/a

j
...... SWBT I
__AIICLECsl

o
0.
::>

""
q
.a..
u.

~
""o

§
"o

---a 0% +-~~-+-__.:--+-__- ...- __- ...

~
a...
rn

80.0%

600%

4000/,

20.0%

1200% -r-------------------~

100.0%
164 :

n/a :

n/a ~

n/a:

nfa:

nJa ~

n/a:

n/a:

-032 :

n/a:

n/a:

n/a

Z-Value

23.08%

2000%

31.25%

0.00%

0.00%

1333%

833%

588%

9.09%

1579%

1429%

9.52%

SWBT

% Repeat

Reports

DS1

1 1 10000%

o a nla

o 0 n/a

DOnia

a 0 n/a

a a n/a

a 0 n/a

a 0 nla

1 0

a 0

o a
o 0

Jul-01 ::

Aug-01 :

Sep-oo "
Oct-oo ::

Nov-DO :.

Dec-oo ::

Jan-01

Feb·01 :.
Mar-01

Apr-01

May.01

Jun-01
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Repeat Reports (%)

Measurement :: All CLECs
53 - 05 1-#=T-ro-u-'-b:-le-r--;#;-:R':-e::Cp::Ce=a::Ct'i--:%:-:::R-ep-e-a7t-l

:::::,:,:: },,){;:;::):::,:::::,:.:/ Reports Reports Reports

;;
c..--,

~
o
Z

~
uo

o
o
"-
~

(J)

400%

300%

20.0%

10.0%

00% .-~~--+-.....-.-~.---+- .....-.--...>-....- ..

1DO 0% -r----------------------,
90.0%

800%

700%

60.0%

500%

nJa ;:

nla ::
n/a ;:

nla ':

n/a ;:

nfa ;.

nfa ~:
n/a

n/a

n/a

n/a

~j

n/a ~i
Z-Value

n/a

ODO%

n/a

n/a

n/a

n/a

ODO%

nla

n/a

n/a

000%

000%

SWBT

% Repeat
Reports

DS3

......~.J

o 0 n/a

o 0 n/a

o 0 n/a

o 0 n/a

o 0 n/a

o 0 nla

o n/a

o n/a

o nfa

o n/a

o n/a

o n/a

Sep-DO ,:

Oct-DO ::

Nov-DO

Dec-DO

Jan-01

Feb-01

Mar-01 0

Apr-01 0

May-01 0

Jun-01 0

JuJ-01 0

Aug-01 '. 0

Z-Value

:'tm:iniiWN\n:nii ISDN - BRI
Measurement ::I-----...,A"'I"'IC:O:-LE:::C::-s--'=.:..:......=:j..::......,S=W=B:::T;--r------U

~""5"'3"'-"'06==~.:;:j: # Trouble # Repeat % Repeat % Repeat
:'::":':':':;}':"::'{{"':":'::":: Reports Reports Reports Reports

300% r---------------------,

250%

:.
...

\

-. -" -SWBTI

-+--AIiCLECsi.

.'

o
.0

"u.

o
o

""o
o
o
tio

0.0% +--+--+--+--+--+--+--+--+--....-+----i
o
o
"-
~

(J)

50%

200%

15.0%

100%

300% -,-----------------,

-030 :

-009 :

093 :

-1.32 :

0.07 :

ISDN· PRJ

18 2 11.11% 1360%

14 2 14.29% 15.19%

2 2500% 1350%

o 0 DO'io 12.82%

2 1053% 1006%

3 2727% 969% 1.89 :

3 12DO% 1104% 015 :

2 1176% 1073% 013 :

3 1429% 1567% -017 :

o ODO% 1400% -156 :

2 11.11% 1275% -021 '

2 1538% 1596% -006 :

Sep-OO :,

Oct-OO i:

Nov-DO :' 8

Dec-DO ,: 12

Jan-01 19

Feb-01 11

Mar-01 25

Apr·01 17

May.01 21

Jun-01 15

Jul-01 18

Aug.01 . 13

Z-Value

250%

200%

150%

9
0;
--,

~
"u.

;;
c..--,

o
o
~o

g
~
Z

oq

8

c" \
00% ....- ........................f-....--+--+--+--....- ....................

g
"
"(J)

I······SWBT I
I-+--AIiCLECsl

c;;
.D

"U.

... -

~
"o

g
~
z

2.0%

40%

6.0%

80%

0.0% ....~>-_-+-~~--+-...........~_-+- ......_ .....
g
"-
"(J)

16.0%

140%

120%

10.0%

nfa :

nfa ~

nfa ;

n/a :

n/a :

o

Sep-DO ':

Oct-DO ::
Nov-DO :.

Dec-DO ;:

Jan·01

Feb·01

Mar·01

:"}~!!~~::;~::~:i::):,:tJ-..~..:"·-..~···_=_·-..;..;..~;~~A;~::"1;:,~:EL\E~L7C"o':~p~~a:;"n::.;d~;p~o~rt~C:~~·;,,::.;···b::·;:..:~;:;,·~~i~;;·;'=-;,..;·i=s,D;;.N:.....--_-·-··- ..·.n·: ;~~: r-------------------..-..-..-..-..-..-.-, ..
53·08 # Trouble # Repeat % Repeat % Repeat Z-Value

\,,:,,::,:,i::::}~::::,,:::,,::,::,::,,:,:::; Reports Reports Reports Reports

o 0 n/a 13.60%

o 0 n/a 1519%

o 0 n/a 1350%

o 0 n/a 1282%

o 0 nla 1006%

o 0 n/a 969% n/a '

o nla 11.04% n/a :

Apr-01 0 0 nla 1073% n/a '

May.01 0 0 n/a 15 67% nla :

Jun-01 0 0 nla 14.00% n/a '

Jul-D1 0 0 nla 12.75% n/a '

:: AU9-01 " 0 0 n/a 1596% nla :

::j ;; ~:··;~;···;f'.~r:ll·:ll·zz..Zl····~;~··I··~···z~::;.;:;:..~.o~..I..z :::::::-:~:;.·.az.·.·.·.l
f·.· ::.-::::Zl..~:l;..~;~..~..:%q.1.·[.i:.).:.j[.~.:j:;;.;.j.t.:J·.!.;.::.iJ'.:;.;.i.:%·.?!.i.(];.;:~.,r~'.,~.:.rr:;.:i. .•:[:.,.i.,.i[.i.;.;·.)t.,.j.:..;B.:.

\ ~.J, .
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Trouble Report Rate (%)

.... 1

0.3%

04%

02%

01%

00%
0 0 0 0 ;; 0 C;; C;; ~ a c;; C;;0 q

~
0

6- t5 U .:: 1, jij i'i ~
::; 01

" 0 " .. " .. :>
Vl 0 Z 0 .., LL ::; « ::; .., «

05%
-3 33 ~

-299 :

-1.29 ,

o03 ~

021

-150.

2.16

06% ,-------------------,

-157,

-3.01

-195 :

-260 :

-129

Z-Value

0.42%

042%

048%

037%

041%

035%

037%

043%

040%

039%

0.36%

047%

SWBT
Trouble

Report Rate

VGPL

4.753 5 011%

4.904 7 014%

5.133 18 035%

5690 21 037%

5,825 25 0 43%

6.296 15 0.24%

6.475 35 054%

20 030%

10 016%

15 024%

9 015%

21 036%

Sep-OO '~

Oct-DO :,

Nov-DO ~:

Dec-DO

Jan-01

Feb-Ol

Mar-Ol

Apr-Ol 6.581

May-01 6,392

Jun-Ol 6.326

Jul-01 5.830

r"2~:~;~:1;lr-"';:::~'I

Measurement P All GLEGs
54 - 01 I+-N-o-.-o"",--'--"'#-::T:-ro-'u-::b-:-Ie-r--::T:-r-ou"'b-:-Ie--i

'ie:::,,: :'';':'::':::::;::''}:''':;::::':'- CorCUlts Reports Report Rate

...•..... ::

..........,:;

:~
':

.................::

'.

•• j
"

• - -li: •• _ •• - --

0 0 0 ;; C? C;; C? a 0 c;; 09 0 0

t5 ,;. U .:: -2 jij c. ,;.. .:: ::; OJ
0 ..

~
..

~
:>0 Z 0 LL ~ "" ::;

.., «

8
Uo

o
o
6-
"Vl

120%

100%

80%

60%

40%

20%

0.0% .....- .....~..__4--....- ....- ...-+_---'~..:..;...,.-'-lI~~

35.00% ,-----------------,

2500%

3000%

12.0%

100%

80%

60%
.',

40%

20% \
0.0%

0 0 0 0 0 C? C;; ;;
~ ~0 0 0 0

6- f; ~ u .:: .0 jij i5... 0 II
~ " :2 ""

..
~Vl Z 0 LL ::;

...........::

200%

Z-Value 180%

n/a
160%

n/a 140%

Z-Value

Z-Value

Trouble Trouble

Report Rate Report Rate

DSL (Di9ltal Subscriber Line)

NO.ot
CircUits

Nov-DO ::

Dec-DO i
Jan-01

Sep-OO '=
Oct-OO :::

2 0 000% 040% -009 :.

2 0 OOD% 062% -011

2 0 000% 0.62% -0.11', 2D.00%
4 0 000% 104% -020 :.

4 0 000% 1.46% -024:: 1500%

3 0 000% 084% -0.16 :.

3 0 000% 0.84% -0.16 ~ 10.00%

3 3333% 063% 6.17

3 0 000% 1.05% -0.18 , 5.00%

3 0 000% 1.27% -019::

3 0 0.00% 127% -020 "

Aug-01 :; 3 0 ODD% 127% -019 "

Feb-01

Mar-Ol

Apr-Ol

May.Ol ::.

Jun-01 i
Jul·01 ::

Feb-Ol

Mar-01

Apr-01

May-01

Jun-01

Jul-Ol

Aug.Ql

54 - 03

:trtt~~r1t~~~mjit~tt··· ODS
Measurement ,:t------A"'I'"IC:::::-LE"C-:::-s----:=.;:.,r-..,S::::W=S:::T:-.....------Il

# Trouble
Reports

All CLECs SWBT/ASI
# Trouble Trouble Trouble

Reports Report Rate Report Rate

Sep-OO DOnia 1822%

Oct-OO DOnia 727%

Nov-DO::' DOnia 4.01% n/a :.

Dec-DO :,: 0 0 nla 4.56% n/a ~:

Jan-01 0 0 nla 4.55% n/a ::

Feb-01 0 0 nla 274% n/a ~.

Mar-Ol 0 0 n/a 115% n/a

Apr-01 I:: DOnia 0.60% n/a

MJUanY-_0011 i:.',_: 0 0 n/a 0.47% n/a :.
DOnia 041% n/a:

Jul-Ol DOnia 0.36% n/a ~:,.
Aug-Ol " 0 0 n/a 0.53% n/a ,~

,r' .~~:~i:S~;;:liIf':•.',Z',_;;:::;;···'~":?~.JF·' ;;:::;;;;:::;;'§o*.i_.;:;:.~;;:::;;_n=./~*r;:;:::..:;:;:,:·z.:.._ti;-::~~~~-~$]:5::::::[::::::[:::i:]::~::]::;:::IT;:i:i:5:;::;!g;::::::: ..

;::;:::::::::~::::::;::::::~:::~:~::::~;:;::::. DS1 .' " , "'(' .

:;·":':::;:;;~:t3::t.-----A~I;-I;::C;-L;::E;::C:-s---"-....,,~S~W=S:;-;T;o- -------1;l
. 54 - 04 No. of # Trouble Trouble Trouble

'::':":::'::::::":'::'::~~::~~:3;l-,_G=IfC:.;U:.;rt;:s9-+--:
R
,;,;e;.:p;:o;:rts=1+

R
,;,;e:"p:.;0:';1rt;:1R;:1=-~t;:~+R;:e:"p:.;ort:':':'3;::=~;:~+-----1-.1-6'U

Oct-OO :' 9 0 0.00% 548% -0.70 ::

Nov-DO :: 9 0 000% 4.32% -062 :

Dec-OO :: 16 0 000% 216% -0.59

Jan-01 :. 16 0 000% 239% -062 ::

17 0 000% 3.95% -082 ::

17 0 0.00% 317% -073 ::

16 0 0 OD% 438% -0.84 '.

11 1 9.09% 5.57% 048 :

11 0 000% 480% -073 :.

6 0 000% 353% -046 :.

7 0 0.00% 545% -0.62 •
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Trouble Report Rate (%)

o

~
LL

o
o
<>.,
o

1.4%

12%

1.0%

08%

06%

04%

02%

0.0%
0 0 0
0 0 0

'" t; >., a 0
(f) z

16% ,------------------------,

n/a ::
.:

nla :

nfa

nla:

n/a ::

n/a ::

n/a .:

n/a

0.00%

DS3
SWBT

Trouble Trouble Z-Value
Report Rate Report Rate

nla 146%

nla 073%

n/a 0.00%

n/a 072%

n/a 0.00%

nla 0.00%

n/a 0.00%

All CLECs
II Trouble
Reports

No of
CIrcuits

Measurement

54 - 05

Sep.oo:=: 0 0
Oct-00 ::: 0 0

Nov-oo 0 0

Dec-OO 0 0

Jan·01 ::: 0 0

Feb-01 . 0 0

Mar-01 0 0

Apr-01 f 0 0 n/a

lf~J;£J~!::.=::l..."'....~Z····~T::···==ri[Z..Pi=:;;.:;;...::l.."'.. :i:ili~~l:ll·:·.:ll...:;;.:;;::::il~:~:ilz:~z.~t!~:7:::i:7::::::]::::r::::[:l:f:::·::J::::ji]~I~:::!]l

I
---_. -SWBT I
-+--AIiCLEcsl

4.0%

35%

30%

25%

20%

15%

10%

0.5%

0_0%
0 0 0 0 ;; ;; ~~ '? 0 0

> <> c ;,
'"

u 0 '" ~ '" '"(f) a z 0 LL ::;:

........;:

Z-Value

::::;t:::m:mti}:=:it:::·· ISDN - SRI
:: Measurement ·:::r------::A-;;II-;C::;L-;E=;C~s:--'=.;.;.......:or---;:S~W:-;B=T-..-----lll
:: 54 - 06 J No. of II Trouble Trouble Trouble
\:.::::..:.:..::.::::::::::..: :::::::::::::}: CirCUits Reports Report Rate Report Rate

Sep-OO :::r-;=c:8"'43'-'==1=-:8+===-:2.;.;1::c4'c:Y,+-==2c;.;;73=-:%=-:t----_1-.-02:i·::I

Oct·OO i 864 14 162% 255% -169

Nov-OO :!: 899 8 089% 234% -281

Dec-OO :: 904 12 1.33% 176% -095 ..

Jan-01 912 19 208% 2.04% 0.08.:

Feb-01 .: 915 11 120% 2.05% ·176

Mar-01.:: 920 25 272% 2.15% 113::
Apr-01 950 17 179% 2.63% -1.57::

May-01 955 21 220% 280% -1 08 .::.
Jun-01 744 15 202% 282% -129::

JUI-01 488 18 369% 3.19% 060 :

F:=:::;:iAiU~g~-0z:1~·:::F~",4:.7~1$~~",1i3$=~iii2i7=6i%$~~3i;ci44i%i$mm:;m:;I-OJ'J79G:1
I.. :··;.;:·:~~:!~;~·;f:::r· '~:'~s.]:::::.':::.'::'::;'~<t. ·;.·:~~~I······· .. ·yF.:;~J::::!::!!;:!::::::::::::::;::::::::::::::::

01% .,.---------------------,

1

-- - ---SWBT I
-+--AIiCLECsl

-'

;;
C
:::>...,

--'.'

"

0 0 0 0 ;; 5'0 0
~ ';i; '?

'" t; c ;,
'" 0 " ~ '" '"(f) 0 Z 0 LL ::;:

.............................................

0.1%

0.1%

Z·Value

ISDN- PRI
Measurement All CLECs SWBT

54 - 07 No of II Trouble Trouble Trouble
.:.:::::::::::::::::::::::::::::::::::::::::::::/: Circuits Reports Report Rate Report Rate

Sep-oo ::: 3.285 0 000% 0.03% -094

Oel·OO ::: 3.538 1 003% 0.05% -0.51

Nov-OO :: 3.620 2 006% 003% 0.75 :

Dec-OO .:: 3.589 4 011% 003% 305 ;:

Jan-01 i: 3.613 1 003% 0.03% -022:: 01%

Feb-Ol i 3.594 0 0.00% 004% -119':
Mar-Ol.:: 3.687 0 000"", 0.03% -1.11: 0.0%

Apr 01 .:: 3735 4 011''1. 0 04% 212 ::
MaY:01 ::' 3:831 0 OOO~ 002% -0.94' 0.0%

Jun-Q1 .:; 3,759 0 000% 0.03% -1.03 .:

Jul-01 ii 2.074 2 010% 003% 1.55: 0.0%

Aug-01 ::: 2.049 2 0.10% 0.05% 0.88 ::

n:[:::::::::::=}f~::::::iii:e..fo::::<.I~r(JC]1[C·:::::·:·:::.:::::::.Y].:{.·:::::§~~Sl:::.:·:·:.:.:.:~~~fl:::::[:::::::::i:m:il::::ii:::!l:: .

~ - . .."

0 ;; 0 9 0 ~
;; 9 %0

<> C D ;;; is. c
~'" .!!l '" '" :::> :::>

0 LL ::;: <! ::; ..., <!

...'........•....•.....•....•.............•....•

40%

35%

30%

2.5%

2.0%

1.5%

1.0%

0.5%

00%
0 0 0
0 0 0

'" t; >
" a 0

(f) Z

Z-Value

Sep-OO .::
Oct·OO .::

Nov-oO ::

Dec-DO .::

Jan-01 :::

Feb-Ot :::

,............................ . .
!tl~::~~~:~~~~:::!;..· -"~"'~"'~"'~:,~=:~;::~,.;a:;;.nc:d;.;p,.;o:;.rt:..c=-:o:.:m;;.;;.bi,.;n."~:;;io,,;~;;;sT,,.-"'ISD::.;:.;.;N H
. 54 - 08 r No. of # Trouble Trouble Trouble
::::::::~:i::::::::::i::::::(:::::;:;:::::::::: Clrculls Reports Report Rate Report Rate

o 0 n/a 2.73% n/a :

o 0 nla 2.55% n/a

o 0 nla 2.34% n/a :

o 0 n/a 1.76% n/a :

o 0 n/a 2 04% n/a .:

o 0 nla 2 05% n/a ::

Mar-01 ::: 1 0 000% 215% -0.15 :

Apr-01 .': 0 0 n/a 2 63% nfa "

May-Ol :: 0 0 n/a 280% n/a ::

Jun-01 .:: 0 0 nla 2.82% nla

JUI-O'::; 0 0 nla 3.19% n/a ;:

Aug-O1 ::: 0 0 n/a 3 44% nJa ::

Ir:p;.::=::i~.~==::~::~o~.i~!·~!'[::.:::::::::.::f.[:::: ::.::':':: .:::~]:::.:.::::::. ::§8?~r::::::::::.:.:::¥.ESlil;i:;~~~~~i:t1:j1!::1~1:::;!jit.
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